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Safety Instruction

3.1 Safety Instruction

Please read the following safety notices before installing or using this unit. They are crucial for the
safe and reliable operation of the device.

+

e T S S R

Please use the external power supply that is included in the package. Other power supply may
cause damage to the device and affect the behavior or induce noise.

Before using the external power supply in the package, please check the home power voltage.
Inaccurate power voltage may cause fire and damage.

Please do not damage the power cord. If power cord or plug is impaired, do not use it because
it may cause fire or electric shock.

Do not drop, knock or shake the device. Rough handling can break internal circuit boards.
This phone is designed for indoor use. Do not install the device in places where there is direct
sunlight. Also do not put the device on carpets or cushions. It may cause fire or breakdown.
Avoid exposure the device to high temperature or below 0°C or high humidity.

Avoid wetting the unit with any liquid.

Do not attempt to open it. Non-expert handling of the device could damage it. Consult your
authorized dealer for help, or else it may cause fire, electric shock and breakdown.

Do not use harsh chemicals, cleaning solvents, or strong detergents to clean it. Wipe it with a
soft cloth that has been slightly dampened in a mild soap and water solution.

When lightning, do not touch power plug, it may cause an electric shock.

Do not install this phone in an ill-ventilated place. You are in a situation that could cause bodily
injury. Before you work on any equipment, be aware of the hazards involved with electrical
circuitry and be familiar with standard practices for preventing accidents.

3.2 Battery Warning

T & -

To prevent the battery pack from leaking, overheating and catching fire.Please observe the
following precautions:

Soft aluminum packaging foil is easily damaged by sharp edged parts such as nickel sheets,
pins and needles.

Do not hit the battery pack with any sharp parts.

Do not immerse the battery pack in water or seawater.

Do not use and place the battery pack near heat sources such as fire or heaters.

Do not reverse the positive and negative poles.

Do not connect the battery pack to the power outlet.

Do not throw the battery pack into fire or heat.

Do not connect the positive and negative poles directly to metal objects such as wires, which
may cause a short circuit of the battery pack.

Do not transport and store batteries together with metal items such as necklaces and hairpins.
Do not knock or throw the battery pack.

Do not directly solder the battery pack or battery, and do not pierce the battery with nails or
other sharp objects.

Please use the charger configured at the time of purchase when charging.Product Overview.
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4 Overview

4.1 Overview

W620W is a portable enterprise-grade Wi-Fi IP phone, specifically designed to meet the needs of
modern mobile office environments. Equipped with Bluetooth 5.0 and dual-band 2.4G/5G Wi-Fi 6
modules, combined with advanced seamless roaming technology, it delivers stable and efficient
communication performance even in dynamic wireless network environments. W620W supports 6-
way voice conferences and features a 1.8-meter drop-resistant design. It is also equipped with a
high-definition speaker and highly sensitive dual microphones; thanks to the dual-mic noise
reduction algorithm, clear call quality is ensured even in noisy surroundings. In addition, the device
has a built-in 3000mAh high-capacity battery, which can support up to 12 hours of talk time and 240
hours of standby time, significantly enhancing work continuity and flexibility. W620W is widely
applicable to various mobile office scenarios such as office buildings, hotels, shopping malls, and
security patrols, making it an ideal choice for enterprises looking to improve mobile communication
efficiency.

To help interested users gain a better understanding of the product details, this user manual can
serve as a reference guide for device usage. This document may not apply to the latest software
version. If you have any questions, you can use the help prompt interface built into the device
phone, or download and update your user manual from https://www.fanvil.com.cn/.

4.2 Packing Contents

Rechargeable Battery Charging Base Quick Start Guide
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IP Phone Power Adapter Belt Clip
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5 Desktop Installation

5.1 Install the battery

1. Removing the rear case: Remove the rear case of the whole machine with a little force from
the handle position A of the rear case of the main unit.

2. Install the battery: Take out the battery from the packaging box, with the battery with the
notch facing up, put the battery B at the battery compartment B.

3. Install the battery cover: Align the back cover with the buckle on the back of the main unit,
press your hands along the edge of the main unit from top to bottom (there will be a "click" sound
during the process), and ensure that there is no gap, it means that the back cover is fastened.

Removing the rear case Install the battery
Schnalle

e —

~—

Install the back cover

Picture 1 - Install the battery
5.2 Replacement battery

1. Remove the rear case: Remove the rear case of the whole machine with a little force from the
handle position A of the rear case of the main unit.

2. Remove the old battery: Push up at B to remove the old battery.

3. Install the new battery: Take out the battery from the packaging box, with the battery with the
notch facing up, put the battery C at the battery compartment C.

11/



4. Install the back cover: Align the back cover with the buckle on the back of the main unit, press

your hands along the edge of the main unit from top to bottom (there will be a "click" sound during
the process), and ensure that there is no gap, it means that the back cover is fastened.

W620D

Remove the rear case Remove the old battery Install the new battery
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:

Install the back cover

Picture 2 - Replacement battery
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5.3 Connect the charging base

IS

LINKVIL

LINKVIL

LINgviL

Picture 3 - Connect the charging base

Note :

1.Use Fanvil-supplied power adapter (5V/2A). A third-party power adapter may damage the
handset.

2.Check the charging status on the top-right corner of the LCD screen.

5.4 Install the belt clip

LINKVIL

Picture 4 - Install the belt clip
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6 Appendix Table

6.1 Appendix | -lIcon

Table 1 - Keypad Icons

Icon Description
Programmable keys, the default is PTT key, which can be set to function key/speed
dial key, etc.
o
- Volume key, in standby or ringing mode: increase or decrease ringtone volume
) In call mode: increase or decrease the headset, handset, and hands-free volume
e

- [Soft keys

Up, down, left, right navigation keys, and OK key
By default, the functions of each key during standby:

Right key: Enter the DSS Key Page2 settings page
OK key: Long press to restore factory settings.

Return to the homepage; Hang up the call;
Entering sleep mode; Exit sleep mode
Long press to power on/off

Dialing; Switching call channels

Phone book keyboard

Hands-free key, enable/diable the hands-free channel

Mute key, turn on.off mute

Up key: Call history DSS Key
Down key: status DSS Key
Left key: Enter the DSS Key Page1 settings page
D
<
0d
]
S
z

DSS Key, can be set to different functions

&( [Call transfer key, during a call can transfer the call to another number
Table 2 - Status Prompt and Notification Icons
Screen Icon Description
l" In hands-free mode
0 In headset mode

In handset mode

g\ Mute activated
W

Silent mode

14/
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Call is on hold

Auto-answering activated

Call forward activated

@ |7T

Do not disturb activated (Red)

!
—
-—

-

SIP hotspot activated

VPN activated

we

Bluetooth device paired connection

Voice quality level of call

Keypad locked

Forward call(s)

L WP Missed call(s)
\:’ Received call(s)
.. L 14 | Dialed call(s)
":-r;:“ Wireless network connected
’.—}; Wireless network disconnected
‘T—E! Wireless network failure

6.2 Appendix Il - Keyboard character query table

Table 3 - Look-up Table of Characters

Mode Icon Text Mode Key Button Characters Of Each Press
1 1
2 2
3 3
4 4
123 Numeric 5 5
6 6
7 7
8 8
9 9
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0

~@[L+-_="N[O<>{#

Switch input method

abr

Lower Case
Alphabets

@:0<>[I{}

abc

def

ghi

ikl

mno

pqrs

tuv

WXYyZzZ

(space)

S =V EN&S %

Switch input method

AEL:

Upper Case
Alphabets

@-0<>[1{

ABC

DEF

GHI

JKL

MNO

PQRS

TUV

WZYX

(space)

S =N #N&S %

Switch input method

2ab

Mixed type input

1

2abcABC

3defDEF

4ghIGHI

5jkIJKL

6mnoMNO

7pgrsPQRS

8tuvTUV

9wzyxWZY X

0

-*:/@[],4._ :’?\”l;()<>{}# M&$%

H| % OO0 (N[OOI |WIN|=H|*% OO0 |NO|A|AR|WIN[=[FH|*%|O|O©|O|INOOOA|WIN|=|FHF|* O

Switch input method

6.3
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